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What is claimed is: 

5 1 . A method for reconnecting a dropped telephone connection between a calling 

party and a called party, said telephone connection having been established by a 
telephone call having been initially placed by the calling party to a primary number of the 
called party and subsequently rerouted by a telephony server to an auxiliary number 
assigned to the called party, thereby establishing an inbound call from the calling party to 
10 the server and an outbound call from the server to the called party, said method 
comprising the steps of: 

monitoring the status of the inbound call; 
monitoring the status of the outbound call; 

detecting the situation where the status of the inbound call is active and the status 
1 5 of the outbound call is dropped; and, 

attempting to reestablish the telephone connection with the called party should 
said situation exceed a predetermined period of time. 



20 2. The method of claim 1 further comprising the steps of: 

communicating a message to the calling party requesting verification that the 
telephone connection was unintentionally terminated; 

receiving said verification prior to said attempting step; and, 

terminating the inbound call in the event no verification is received in a fixed 

25 period of time. 
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3. The method of claim 1 further comprising the steps of: 

monitoring of words used by the called party, the calling party, or both during the 
telephone connection to detect if one or more standard closing remarks are used in time 
proximity to the outbound call being dropped; and, 
5 terminating the inbound call in the event said one or more standard closing 

remarks are detected. 

4. The method of claim 1 further comprising the steps of: 

monitoring of words used by the called party during the telephone connection to 
1 0 detect if one or more standard closing remarks are used in time proximity to the outbound 
call being dropped; and, 

terminating the inbound call in the event said one or more standard closing 
remarks are detected. 

15 5 • The method of claim 1 further comprising the steps of enabling and disabling the 

reconnect feature upon receipt of a command from the called party. 

6. The method of claim 1 further comprising the step of periodically repeating said 
attempting step a fixed number of times or until the telephone connection is reestablished. 

20 

7. The method of claim 6 further comprising the step of granting the calling party 
access to a voice mailbox of the called party in the event the telephone connection is not 
reestablished after the fixed number of attempts were unsuccessful. 

25 8. The method of claim 6 wherein the number of attempts and how often they occur 

are each settable parameters. 

9. The method of claim 6 further comprising the step of receiving a command from 
the calling party to terminate the repeating step and thereby granting the calling party 
30 access to a voice mailbox of the called party. 
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1 0. A system for reconnecting a dropped telephone connection between a calling 
party and a called party, said telephone connection having been established by a 
telephone call having been initially placed by the calling party to a primary number of the 
called party and subsequently rerouted by a telephony server to an auxiliary number 

5 assigned to the called party, thereby establishing an inbound call from the calling party to 

the server and an outbound call from the server to the called party, said system 
comprising: 

a first monitoring means for monitoring the status of the inbound call; 

a second monitoring means for monitoring the status of the outbound call; 
10 a means for detecting the situation where the status of the inbound call is active 

and the status of the outbound call is dropped; and, 

a means for attempting to reestablish the telephone connection with the called 
party should said situation exceed a predetermined period of time. 

15 

1 1 . The system of claim 1 0 further comprising: 

a means for communicating a message to the calling party requesting verification 
that the telephone connection was unintentionally terminated; 

a means for receiving said verification prior to said attempting step; and, 
20 a means for terminating the inbound call in the event no verification is received in 

a fixed period of time. 

12. The system of claim 10 further comprising: 

a third monitoring means for monitoring of words used by the called party, the 
25 calling party, or both during the telephone connection to detect if one or more standard 

closing remarks are used in time proximity to the outbound call being dropped; and, 

a means for terminating the inbound call in the event said one or more standard 
closing remarks are detected. 
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1 3. The system of claim 1 0 further comprising: 

a third monitoring means for monitoring of words used by the called party during 
the telephone connection to detect if one or more standard closing remarks are used in 
time proximity to the outbound call being dropped; and, 

a means for terminating the inbound call in the event said one or more standard 
closing remarks are detected. 

1 4. The system of claim 1 0 further comprising a means for enabling/disabling the 
reconnect feature upon receipt of an appropriate command from the called party. 

15. The system of claim 1 0 further comprising further comprising a means for 
periodically repeating said attempting step a fixed number of times or until the telephone 
connection is reestablished. 

1 6. The system of claim 1 0 further comprising further comprising a means for 
granting the calling party access to a voice mailbox of the called party in the event the 
telephone connection is not reestablished after the fixed number of attempts were 
unsuccessful. 

1 7. The system of claim 1 5 wherein the number of attempts and how often they occur 
are each settable parameters. 

1 8. The system of claim 1 5 further comprising a means for receiving a command 
from the calling party to terminate the repeating step and granting the calling party access 
to a voice mailbox of the called party. 
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